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Abstract

Today, researchers believe that brands have the ability to embody, inform and communicate the desired identity of a
person. Researchers believe that people choose brands based on their social identity and choose a brand that reflects
their identity. The purpose of this research is to investigate the relationship between brand orientation and brand
performance through the mediating role of the brand fan community (case study: Refah chain stores). The research
is applied in terms of purpose and descriptive-survey in terms of implementation method. The statistical population
of this research is the customers of Refah chain stores. In order to determine the validity of the questionnaire, the
questionnaires were given to the respected professors, advisors and experts for their comments and their validity
was confirmed. The reliability of the questionnaires was obtained using Cronbach’s alpha coefficient higher than
0.7, which means that the tool has adequate reliability. The sample size is determined by using the rule of thumb of
structural equations equal to 200 and due to the possibility of a distorted and incomplete questionnaire, 10% more
will be distributed (220) and non-random sampling method is available. The raw data obtained from the statistical
population has been analyzed using appropriate statistical techniques and Smart PLS 2.0 and SPSS 24 software and
presented in the form of information after processing. The results showed that there is a significant relationship
between brand focus and brand performance due to the mediating role of brand fans. There is a relationship between
brand focus and brand performance. There is a relationship between the core brand and the community of brand

fans. There is a relationship between brand fan community and brand performance.
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