Journal of Studies in Management, Psychology & Educational science 3 (1) 2025

Journal of Studies in

Management, Psychology & Educational sciences Online ISSN: 2080-9649

d&,b@ujj,.?// Home Page:https://jsm.kavian.ac.ir

Investigating the effect of internal communication and the role
of symmetric communication on employees’ creativity with regard
to the mediating role of feedback-seeking behavior in branches of

Iran’s agricultural sector development funds

Hamidreza Razavi Khabir ! Hadi Taherpoor Kalantari >*(1p

1-Department of Management Imam Reza International University (AS), Mashhad, Iran

2-Department of Management Hakim Tous Institute of Higher Education, Mashhad

ARTICLE INFO ABSTRACT

Keywords: Symmetrical internal communication is the purposeful use of com-
Internal communication munication by an organization to accomplish its mission. Symmet-
Symmetrical communication ~ rical internal communication is a multidisciplinary field of knowl-
Employee creativity edge that is defined as targeted communication the organization, by

Feedback-seeking behavior planning and executing, tries to accomplish its overall mission in
relation to various internal and external stakeholders. The power of
internal communication is coordination with the overall strategy of
the company in order to improve its strategic position. The current
research is applied in terms of purpose and survey in terms of data
collection. The statistical population of the research is all the per-
sonnel of the branches of the Support Fund for the Development of
the Agricultural Sector of Iran. Therefore, the number of the statis-
tical sample is considered to be 230 people using the conservative
ratio method. In order to collect data from the standard questionnaire
used and presented in the research in the article (Yinjaei Lee et al.,
2021), 20 questions were designed and translated, and the accura-
cy of the translation was made, using the guidance. The reliability
of the questionnaire items was calculated and reported using Cron-
bach’s alpha greater than 0.7. At the level of descriptive statistics,
indicators such as frequency distribution tables and charts and at the
inferential level of the structural equation modeling method with
Smart Pls software have been analyzed. By confirming all the hy-
potheses, the results showed that the supervisor’s supportive com-
munication and the CEO’s relational communication have a positive
and significant effect on symmetrical internal communication.
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