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ARTICLE INFO ABSTRACT

Keywords: This research was conducted to investigate the relationship between
Social intelligence social intelligence and social anxiety with emphasis on the mediating
role of coping strategies among students of Kavian Non-Profit High-
er Education Institute in Mashhad. This research is descriptive-cor-
relational in terms of methodology and applied in terms of purpose.
The statistical population included 927 students at associate, bach-
elor’s, and master’s levels. In this study, the sample size was calcu-
lated as 274 individuals (199 female students and 75 male students)
using Morgan’s table. The sampling method in this research was
multi-stage cluster sampling. Data were collected using the Trom-
so Social Intelligence Scale (TSIS), Social Phobia Inventory (SPI),
and Ways of Coping Questionnaire (WOCQ). Data analysis was per-
formed using SPSS and SmartPLS 4 software. Findings showed that
coping strategies play a significant mediating role in the relation-
ship between social intelligence and social anxiety. Specifically, the
results suggest that students with higher social intelligence tend to
use more effective coping strategies, which in turn leads to reduced
social anxiety. Conversely, students with lower social intelligence
are more likely to use ineffective coping strategies, which can lead
to increased social anxiety.These results emphasize the importance
of strengthening social intelligence and teaching effective coping
strategies to reduce social anxiety in students.
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